[E bR B2 AT 5T 2021 55 3 B4 3 W
International Journal of Nursing Research http:/ijnr.oajrc.org

FEJLRHPIE AR BEFH IR EZ WA R 2

WAL, i 45
Z0AF—ARERRNE LIRS EERILA Zb LY

[FHE] BRY K3 A AP AR GHE 7 HIREA X HmE £, F53% £IK 2019 4 1 A £ 2019
F 12 ARRHAEILA 50 L RAR, RALAORAZ R EFFETHEERN T %, MPEARFHTHI
KREF R Z, #FRANGHRET. R 2L, HAEAIHAPEARGFAERETHHFTH
(50.8242.78) 4, FFm0 %A (60.48% ) . BILXT P IA R H 7 heh 2 B E AT, TALITE 5K,
IHHRBTE S BIIES G, RIS REFEINGHFERL, HLAFERFELYHFoENARE£F, £
AATFENL (P<0.05) . $ALMEAGEREY, b, JRFIBRZTE, AP LA EA
RE% T HRLGZ KRB E (P<0.05) . Fit FadiL) P EARFETHRGBE, TE20HET
. YA FIAEHEE. EFRBESE IR, T4 HESARE, RBAXGEETATFR. 14
FPRAN 7 HRAIFR) KL, A4 LAY P K- R E R,

[X8EiR) 3£ LA FPRAR; H479)

Analysis on the status and influencing factors of emotional labor of

nurses in neonatology department

Juxian Zhang*, Ting You

Department of Pediatrics, Yunnan First People's Hospital, Affiliated Hospital of
Kunming University of Science and Technology, Kunming, Yunnan

[ Abstract] Objective: To explore the current situation of emotional labor and related influencing factors of
nursing staff in neonatology department. Methods: From January 2019 to December 2019, 50 nurses in the
neonatology department of our hospital were selected. The questionnaire and emotional labor scale were used to
conduct in-depth research on the current status and influencing factors of the emotional labor of nurses. Results:
The study found that the average emotional labor score of neonatology nurses was (50.824+2.78) points, and the
score rate was (60.48%). Through the analysis of the single factor of emotional labor of nursing staff, it can be
found that the age of service, the level of job satisfaction, shifts and day shifts, training and non-training can all
lead to significant differences in emotional labor scores, which are statistically significant ( P<0.05). The results of
multiple linear regression showed that working age, shifts and job satisfaction were the three independent factors
affecting the emotional labor status of neonatological nurses (P<0.05). Conclusion: The factors affecting the
emotional labor status of neonatology nurses mainly include working age, shifts and job satisfaction. When
carrying out daily management work, effective measures can be taken to intervene in response to relevant
influencing factors. The emotional labor status of nursing staff has been improved, and the nursing level of
neonatology department has been significantly improved.
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