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Evaluation of the impact of hierarchical management on the quality of joint surgery care

and patient satisfaction

Yajing Ma
Department of Orthopedics, Shaanxi Provincial People's Hospital, Xi'an, Shaanxi

[ Abstract] Objective: To analyze the effect of strengthening the application of hierarchical management in
joint surgery and its impact on the quality of care and patient satisfaction. Methods: In this research task, 24 joint
surgery nurses have been included as the research objects, all of which meet the experimental entry criteria. At the
same time, they were randomly divided into two groups, using different nursing management models, namely the
control group, the observation group, and the The hierarchical management model is applied to the observation
group, while the control group needs to continue to use conventional management to compare its specific
application effects. Results: After the investigation and analysis of this study, it can be seen that the nursing quality
scores of the observation group's basic nursing quality, ward management quality, and nursing document writing
quality were significantly higher than those of the control group (P<0.05). At the same time, both groups of nurses
conducted surveys on patient satisfaction during the same period. The nursing satisfaction score of the observation
group was (89.63+4.12) points, which was higher than that of the control group (74.49+£3.96), (P<0.05).
Conclusion: Strengthening the application of hierarchical management model in joint surgery nursing work can
help improve the quality of care and patient satisfaction.
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