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Application of humanized management in outpatient nursing management

Rui Yao
Outpatient Department, Affiliated Hospital of Guizhou Medical University, Guiyang, Guizhou

[ Abstract] Objective To study the role of humanized management in outpatient nursing management. Methods
A total of 90 patients admitted to the outpatient department of our hospital from October 2021 to November 2022 were
selected as the research objects. These 90 patients were randomly divided into control group and observation group.
Conventional management was applied to the outpatient management of patients in the control group, while humanized
management was applied to the outpatient nursing management of patients in the observation group. Through the two
groups of patients outpatient treatment of a variety of conditions to understand the management effect of different nursing
management. Results The satisfaction rate of patients in the observation group was higher than that in the control group,
and the score of patients on outpatient nursing work was also better than that in the control group (P < 0.05). Conclusion
The application of humanized management in outpatient nursing management can not only ensure the orderly and
standardized nursing work, but also improve patients' satisfaction with medical treatment from the guarantee of nursing
quality.
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