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The application effect of nursing forward service in shortening the waiting time of cancer outpatient patients

Yanmei Liu

Tianjin Cancer Hospital Airport Hospital, Tianjin

[ Abstract] Objective To analyze the impact and effectiveness of applying nursing forward services in the clinical
nursing plan of cancer outpatient patients. Methods A retrospective analysis was conducted on the waiting data of 100
patients who received routine nursing care in the tumor outpatient department before May 2022. This group was set as the
control group. Then, a retrospective analysis was conducted on the waiting data of 100 patients who received nursing
forward services in the tumor outpatient department after June 2022. This group was set as the observation group. The
waiting time, waiting complaint rate, and NHISS nursing satisfaction score were compared between the two groups.
Results The waiting time, departure time, and complaint rate of the observation group were better than those of the control
group. In terms of nursing satisfaction score, the NSNS nursing satisfaction score of the observation group was better than
that of the control group, and the indicator comparison was statistically significant (P<0.05). Conclusion Applying the
nursing forward service nursing model to cancer outpatient patients can improve the speed of patient visits, accelerate the
treatment process, reduce patient complaint rates, and increase satisfaction.
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