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Effect of applying high-quality service model to outpatient nursing management on patients' satisfaction and
anxiety

Mei Wei, Xiaofeng Xia*
901st Hospital of the PLA Joint Logistic Support Force Hefei, Anhui Province

[ Abstract] Objective To explore the effect of applying high-quality service model to outpatient nursing
management on patients' satisfaction and anxiety. Methods 80 outpatients in our hospital from March 2021 to
January 2022 were randomly divided into two groups. The control group received routine nursing, while the
experimental group received high-quality nursing. The anxiety, satisfaction, compliance score and nursing dispute
rate were compared between the two groups before and after nursing. Results The anxiety of the experimental
group was lower than that of the control group, the satisfaction was higher than that of the control group, the
compliance score of the patients during the visit was higher than that of the control group, and the nursing dispute
rate was lower than that of the control group (P<0.05). Conclusion The effect of high quality nursing for
outpatients is accurate, which can reduce patients' anxiety, improve patients' satisfaction, improve patients'
compliance and reduce the occurrence of nursing disputes.
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