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Design of sub-periods appointment system

Danni Li

West China Hospital of Stomatology Sichuan University, Chengdu, Sichuan

[ Abstract]

Based on the deepening reform of public hospitals, in order to practice the patient-centered concept

and reform the service management mode of public hospitals, many hospitals began to implement the appointment

diagnosis and treatment service. Due to the huge amount of outpatient and examination departments in the hospital, it is

necessary to develop a time-division appointment and better system to improve the problems of difficult outpatient

registration and examination, promote the overall management of the hospital, and provide great convenience for patients.

Based on this, this paper takes the hospital time division reservation and call system as the main research object, and

focuses on the relevant contents of the system design, hoping to be helpful.
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