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Observation and analysis of the application effect of nurse patient communication in obstetrics

and gynecology nursing
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[ Abstract] Objective To analyze the application effect of nurse patient communication in obstetrics and
gynecology nursing. Methods A total of 100 patients from the Obstetrics and Gynecology department of our hospital from
January 2021 to January 2022 were collected and divided into a control group (n=50) and a study group (n=50). The control
group used routine nursing communication, while the study group used individualized communication. The incidence of
nursing adverse events, nursing satisfaction, and the scores of the Self Rating Anxiety Scale (SAS) and Self Rating
Depression Scale (SDS) before and after nursing were compared between the two groups. Results The incidence of nursing
errors, nursing complaints, nurse patient conflicts, and nurse patient disputes in the study group was lower than that in the
control group, and the overall satisfaction with nursing was higher than that in the control group, with statistical significance
(P<0.05); Before nursing, there was no significant difference in SAS and SDS scores between the two groups of patients
(p>0.05). After nursing, both scores in the study group were lower than those in the control group, with a statistically
significant difference (P<0.05). Conclusion Optimizing communication skills in obstetrics and gynecology nursing can
help to further understand patient needs, improve nursing efficiency and quality, stabilize patient emotions, reduce the
incidence of nursing adverse events, and improve nursing satisfaction.
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